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Welcome to FAIS Ombud complaints portal. 

 

 

 Better, fast, and easy way to submit your complaint using 
the portal. 

 Firstly, you must register a profile, use your active email 
address, and create a secure password. 

 You can submit complaints and track each case status. 
 
 
 

 
 Open your internet browser and enter the link 

https://fais.powerappsportals.com/ then press enter. 
 You will be directed to the landing page as illustrated 

below. 
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Welcome to FAIS Ombud complaints portal. 

Follow the steps below create a Profile. 
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Steps to create a Profile. 

1. If the account you wish to sign in with is not listed, 
click on “Use another account” 
 

2. Click on “Create one” 

3. Click on “Sign up with email” 

4. Enter “Email address” and click “Next” 
 

5. Copy the OTP (One-time-pin) sent to the mailbox 
specified on step 4, enter the OTP, and click “Next” 
 

Note: If you are a new user or you were previously registered 
on the system, follow the below steps. 
 
If you were previously registered, please use the email 
address that you previously used when setting up your profile 
so we can link your account to the existing user account 
 

Steps to create a Profile 

Click on “External User Login” if you’re not a FAIS 
Ombud Employee, else click on “FAIS Internal Login” 
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6. Read through the consent information, and click 
“Accept” 
 

7. Capture your Firs Name and Last Name, and 
click “Continue” 
 

Sign in 

1. Click on the Sign in button. 
 
2. Click on “External User Login” if you’re not a FAIS 
Ombud Employee, else click on “FAIS Internal Login” 
 

3. If the account you wish to sign in with is not listed, 
click on “Use another account” 
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4. Enter “Email address” and click 
“Next” 

5. Copy the OTP (One-time-pin) sent to the mailbox 
specified on step 4, enter the OTP, and click “Next” 
 

Creating/Updating a Profile 

Fill in the following information: 
1. First Name 
2. Last Name 
3. Business Phone 
4. If you are an FSP, set “Are you an 

FSP?” to “Yes”, 
5. Click on the “Submit/Update” 

button  
 

Navigation Menu 


